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ARIZONA CORPORATION COMMISS.
UTILITY COMPLAINT FORM

Investigator: Al Amezcua phone: [ EEEEEEENNNR Fax: ([ R

Priority: Respond Within Five Days

Opinion No. 2005 - 48796 Date: 12/12/2005
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: Bernard Amos
Account Name: Bernard Amos Home: (000) 000-0000

Street: L Work: (000) 000-0000
City: | CBR:
State: AZ zio: is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:
***********E_O-‘ 345A_05_081 6**********

P e
e~ 8
eg = 3B
Bernard Amos 59 =4 m
35 2 O
g » O
Arizona Corporation Commission = z g <
Utilities Division =& - m
1200 W. Washington DL g )
Phoenix, Arizona 85007-2996 -2 o

Dear Mr. Miller and Commissioners,

A few days ago, we received a letter from Arizona Public Service announcing that they were filing for a TWENTY
PER-CENT increase in electric rates. That was in addition to the temporary increase for 1.7 per-cent increase
identified as pending before the Commission AND the expectation of requesting ANOTHER five percent
increase in April of 2006. | couid not believe what | was reading!

Granted, gasoline costs have increased, and we desperately need a Price Gouging Law as do other States. |
must point to the hydroelectric and coal producing electricity that makes up much to satisfy Arizona’s demand
however. | have been in business myself and also served as an Elected Official for sixteen years, or four terms.
In both cases, | have learned that there are times when you must do more with less. Rate Increases such as
those outlined are absurd! Yes, | am sure A.P.S. has more customers, that for the most part are obtaining service
in areas that currently have existing transmission lines, that individuals or developers are paying to have service
established and obviously their gross revenues are increasing commensurately. Their claim of need rings
hollow!

When we, (Arizonans), see a similar increase in our paychecks or fixed and limited retirement incomes, then and
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ONLY then should Arizona Public Service be granted an increase! | urge you to tell them NO! You will NOT be
granted your requested increase!

| have never felt it necessary to write the Commission in my fifty-nine years in Arizona until now. Please
represent Arizonan'’s collective interests as stated. Thanking you for your service and protecting Arizona now
and in the future, | remain,

Sincerely,

Bernard Amos
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

12/12/05 Comments noted for the record. Docket opinion E-01345A-05-0816.
*End of Comments*

Date Completed: 12/16/2005
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Dear Mr. Miller and Commissioners,

A few days ago, we received a letter from Arizona Public Service
announcing that they were filing for a TWENTY PER-CENT increase in
electric rates. That was in addition to the temporary increase for 1.7
per-cent increase identified as pending before the Commission AND the
expectation of requesting ANOTHER five percent increase in April of
20086. | could not believe what | was reading!

Granted, gasoline costs have increased, and we desperately need a "Price
Gouging Law" as do other States. | must point to the hydroelectric and
coal producing electricity that makes up much to satisfy Arizona's
demand however. | have been in business myself and also served as an
Elected Official for sixteen years, or four terms. In both cases, | have
learned that there are times when you must "do more with less". Rate
increases such as those outlined are absurd! Yes, | am sure A P.S. has
more customers, that for the most part are obtaining service in areas
that currently have existing transmission lines, that individuals or
developers are paying to have service established and obviously their
gross revenues are increasing commensurately. Their claim of "need"”
rings hollow!

When "we", (Arizonans), see a similar increase in our paychecks or fixed
and limited retirement incomes, then and ONLY then should Arizona Public
Service be granted an increase! | urge vou to tell them "NO! You will

NOT be granted your requested increase!"

I have never felt it necessary to write the Commission in my fifty-nine
years in Arizona until now. Please represent Arizonan's collective
interests as stated. Thanking you for your service and protecting
Arizona now and in the future, | remain,

Sincerely,

Bernard Amos
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